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Global 50 Corporation Speeds
Discovery with CategoriX
Automated document classification
promotes accuracy

Over 67 % savings were achieved
when all two million documents were
categorized for responsiveness with
CategoriX classifying 93% of the
documents.

The Situation

In 2009, a U.S. regulatory agency issued a
subpoena to a Global 50 corporation resulting
in a need to review millions of documents in
just three months. In most cases, this request
would have required hiring a sizable team of
attorneys to review the documents. The costs
associated with staffing the review would have
been significant.

Since aggressively staffing to meet the
deadline was not ideal, the corporation
looked at other options, including advanced
technologies to automate parts of the review
process or reduce the document population.
One option included clustering. Clustering
technology offers value in certain situations,
but did not support the classification
capabilities the company truly needed

for this particular production.

The Solution

Having used Xerox® Litigation Services’
OmniX™ review platform for more than a
year on other matters, the corporation turned
to CategoriX, Xerox's patented automated
document classification technology.

CategoriX is a text-based generative modeling
technique, based on the widely accepted
probabilistic latent semantic analysis (PLSA).
It is Xerox® Litigation Services” approach

to human-assisted computerized

document review.

CategoriX was quickly approved for use by the
regulatory agency, and provided greater
quality control, consistency and speed than a
standard manual review. Moreover, upon
making the decision to use CategoriX, the
company was confident in Xerox® Litigation
Services’ technology, high level of support
and ability to work collaboratively with clients.
Xerox’s classification experts, along with the
attorney team, drive the technology to create
areasonable and defendable process.




Confidence in methodology

A CategoriX-based review leverages arelatively

small amount of attorney input to
programmatically code the remaining
document population. The accuracy of the
review is measured by recall—a metric
indicating how successfully the system
captures all the relevant documents—
and precision—a metric indicating how

Upon completion of the project the client
received quantified data demonstrating the
accuracy of the CategoriX results. If required,
this information could have been used to
defend the methodology by which the
documents were produced to the agency.
Most importantly, it gave the client confidence
in the quality of their document review.

successfully the system captures only the
relevant documents. Xerox® Litigation
Services uses these proven information
retrieval metrics to evaluate CategoriX’s
results, enhancing defensibility. For this
agency request, the corporation emphasized
recall, placing a premium on capturing all
the relevant documents.

Save on costs

The Results

In just 54 days, using 10 attorneys, all
necessary manual review input was
completed—this equaled 7% of the two
million document population; CategoriX
automatically classified the remaining 93%.

Increase speed

Minimize the

A traditional manual review of all two million number of
documents would have taken 425 days using docum.ents
for review

the same 10 attorneys, based on their average
review rates from the CategoriX project.
CategoriX resulted in savings of approximately
371 days using 10 attorneys or the time of an
additional 68 attorneys to complete the
review in the 54 days—a total of 67% cost
savings for the client. In addition, CategoriX
was able to achieve both high precision,
92.3%, and exceptionally high recall, 99.8 % —
these results are particularly impressive given
the client’s emphasis on recall.

‘ Q/‘, Enhance accuracy

and consistency

About Xerox® Litigation Services. Voted “Best eDiscovery Provider” two years in a row in the
2010 and 2011 New York Law Journal rankings, Xerox® Litigation Services is one of the world’s
largest providers of e-discovery technologies and services. With more than two billion pages of
hosted data, tens of thousands of client users and over 300 employees, Xerox® Litigation Services
is the trusted partner of global corporations and their outside counsel, streamlining the
e-discovery process from collection through production. With our OmniX™ review platform,
automated document classification technology, CategoriX and a wide range of e-discovery
consulting services, Xerox® Litigation Services efficiently and effectively manages the most
complex, voluminous discovery projects from beginning to end.

For more information on Xerox® Litigation Services visit www.xerox-xls.com,
call 877.273.3887 or e-mail info@xls.xerox.com.

©2012 Xerox Corporation. All rights reserved. XEROX®, XEROX and Design® and OmniX™ are trademarks of
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Case Study Snapshot

The Situation

e Subpoena from a regulatory agency
would require the manual review
of two million documents in
three months

The Solution

e CategoriX—a solution that combines
human-assisted computerized review
and intense quality control measures

e Text-based generative modeling
approach relies on statistical
measurements to validate accuracy

The Results

e Completed manual review and QC
in 54 days

e Saved 67 % in costs, which include
time and resources

e Detailed results ensures methodology
can be defended,
and gave corporation confidence
in solution

e Achieved 92.3% precision
and 99.8% recall

Xerox® Litigation Services:

Voted Best eDiscovery Provider

Two Years in a Row in the 2010 and 2011
New York Law Journal Rankings

Xerox g,




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (Adobe RGB \0501998\051)
  /CalCMYKProfile (GRACoL2006_Coated1v2.icc)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on 'Xerox Digital Press'] [Based on 'Xerox Digital Press'] Xerox Digital Press settings)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks true
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed true
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


