Xerox Litigation Services’ New Secondary Data Center
Protects Client Data in E-Discovery

ROCHESTER, N.Y., Dec. 2, 2009 — Xerox Litigation Services today announced the
opening of a state-of-the-art secondary data center in Rochester, N.Y. Monitored by
around-the-clock staff, the data center boasts over 13,000 square feet, includes
5,500 square feet of server space and requires handprint scans to gain entry.

The secondary center can manage approximately two petabytes of storage and is
located 250 miles from Xerox Litigation Services’ primary data center in Albany, N.Y.
Rapid recovery systems are in place to ensure that data is not lost in case of a
system failure, although Xerox Litigation Services has never experienced one. In the
unlikely event of a disaster or main system failure, services would continue to be
available to clients as all data processing occurs in both facilities. In addition,
diverse network connectivity points exist between Albany and Rochester resulting in
a SONET ring, which provides ongoing transmission between the two locations.

Xerox Litigation Services is one of the world’s largest providers of electronic
discovery services, helping corporate counsel and outside law firms reduce risk and
control costs in complex e-discovery matters.
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Customer Contacts:
For more information about Xerox Litigation Services, visit http://www.xerox-xls.com
or call 877-273-3887.

Media Contacts:

Falynne Smith, Xerox Corporation, +1-585-423-1391, falynne.smith@xerox.com
Erin Burke, Text 100 for Xerox Corporation, +1-212-331-8417,
erin.burke@text100.com

Note: For more information on Xerox, visit http://www.xerox.com or
http://www.xerox.com/globalservices. For open commentary and industry perspectives, visit
www.xerox.com/thoughtleadership, http://www.xerox.com/blogs or
http://www.xerox.com/podcasts.
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